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ABSTRACT

This research aims to explore the role of information technology in
managing organizational change. It is a survey of a sample of employees at
the General Directorate of Education in Erbil Governorate. Given the
Directorate's importance to the governorate and its direct and indirect
provision of services to employees and students, the descriptive-analytical
approach was employed, utilizing a questionnaire to collect data from a
sample of 80 employees working at the Directorate's headquarters. The
SPSS version 26 and AMOS version 24 software programs were used for
data collection, along with various statistical methods. The most significant
finding is the crucial role of information technology in organizational
change. This is evidenced by the Directorate's administrative leadership
adopting various aspects of
performance and continuously implement new methods to achieve desired

information technology to enhance

outcomes.
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