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Abstract

The current research aims to demonstrate the impact of strategic drift on
the quality of educational service within the research community, which is
represented by five colleges from the Holy Karbala University, which is one
of the Iragi government universities. Physical Education, Sports Science,

Applied Medical Sciences, Nursing) and () « ¥) postgraduate students in the

mentioned colleges. (External, performance deterioration), while the
variable related to the quality of educational service was measured in five
sub-dimensions which are (tangibility, reliability, response field, safety and
security, social empathy), based on the research problem represented in
the intellectual questions that describe a reality that integrates it (strategic
drift and service quality). educational), as it was formulated in the form of
guestions, the most prominent of which was (Does strategic drift affect
the quality of educational service), and in order to reach the results, the
method was used A descriptive analytical and data collection through a
guestionnaire. The research relied on a set of statistical methods

represented by ready-made statistical programs such as (SPSS V.Ye, AMOS

V.YY, structural equation modeling in the direct and indirect impact test),

and the importance of the study was manifested in its treatment of
organizations. The educational sector, which is one of the important
sectors, had to adapt to the changes from the external environment and
keep pace with developments constantly, especially in the educational
environment. The study sample with external conditions and the absence
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of a real correlation between the services of the colleges and the external
environment will inevitably lead to a low educational quality. Available in
the universit environment.
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Source:, Dwyer, L., & Edwards, D. (Y- +4). Tourism product and service
innovation to avoid ‘strategic drift’. International Journal of Tourism
Research, Y (¢).
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