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Abstract 

The current research aims to demonstrate the impact of strategic drift on 
the quality of educational service within the research community, which is 
represented by five colleges from the Holy Karbala University, which is one 
of the Iraqi government universities.  Physical Education, Sports Science, 

Applied Medical Sciences, Nursing) and ( ) postgraduate students in the 

mentioned colleges.  (External, performance deterioration), while the 
variable related to the quality of educational service was measured in five 
sub-dimensions which are (tangibility, reliability, response field, safety and 
security, social empathy), based on the research problem represented in 
the intellectual questions that describe a reality that integrates it (strategic 
drift and service quality).  educational), as it was formulated in the form of 
questions, the most prominent of which was (Does strategic drift affect 
the quality of educational service), and in order to reach the results, the 
method was used  A descriptive analytical and data collection through a 
questionnaire. The research relied on a set of statistical methods 

represented by ready-made statistical programs such as (SPSS V. , AMOS 

V. , structural equation modeling in the direct and indirect impact test), 

and the importance of the study was manifested in its treatment of 
organizations.  The educational sector, which is one of the important 
sectors, had to adapt to the changes from the external environment and 
keep pace with developments constantly, especially in the educational 
environment.  The study sample with external conditions and the absence 



                                                                                                       

 

                 

                                                                                         

of a real correlation between the services of the colleges and the external 
environment will inevitably lead to a low educational quality.  Available in 
the universit environment.                                                                                      
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خىف انؼبيهٍُ وانزشبؤو -1

انثقخ ثبنُفس وفٍ  ٌثبنًسزقجم، وفقدا

 َثخ ػُد يىاجهخ انزغُُر الاسبنُت انحد

ػهُهى انقُبو ثأػجبء وظُفُخ جدَدح -2

واَهى نُسىا ثًسزىي انزطىراد 

رؼهى يهبراد جدَدح  ىانجدَدح، فؼهُه

لاًَهكىَهب واٌ انزغُُر ًَثم رهدَد 

 نهى 

ػدو الاقتزُبع ثؼدو يُطقُخ انزغُُر، -3
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انزغُُر واندافغ انسهجٍ نهجهخ انزٍ 

رسرثهب نلاسزفبدح يُهب، وَُقسى 
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ىٌ انزغُُر نُس ثبنىقتذ قتد َك-1

انًُبست نؼدو رقجم انؼبيهٍُ 

 وسرػخ حدوثّ

انزغُُر انقسرٌ اٌ يفروض -2
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 ػٍ يجبدرح يُهى 

 فقداٌ انثقخ ثبنؼبيهٍُ ثبنزغُُر -3

ػدو يشبركخ انؼبيهٍُ ثبنزغُُر -4

وضؼف الارابل ثُُهى وػدو 

وضىح انرؤَخ وانزضبرة 

 ثبلافكبر 

ُقص ثبنًؼهىيبد وػدو ان-5

يؼرفخ الافراد ػٍ كُفُخ انزغُُر 

ويب انهدف يُخ ثست ػُار 

انًفبجئخ وانسرَخ انزٍ احبطذ 

رجبرة رغُُر  دثبنزغُراد، ووجى

سبثقخ، َقص انًُظًخ نهًىارد 
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انرغجخ فٍ ثقبء انؼلاقتبد -1
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انحبجخ انً ػلاقتبد اَسبَُخ -2
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 انزقبنُد والاًَبط انزقهُدَخ 

ػدو يراػبح نجؼض انقُى -5

 وانؼبداد وانؼلاقتبد الاَسبَُخ 
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