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ABSTRACT

This study explores the integration of Artificial Intelligence (AI)
applications and the challenges confronting Iraqi universities
within the educational process, it analyzes the perspectives of a
diverse sample, including faculty members, students, and
administrative staff, regarding the benefits and obstacles of Al in
higher education. Adopting a descriptive-analytical approach, the
research utilized a structured questionnaire for data collection
across four Iraqi universities, selected based on accessibility and
institutional cooperation, the sample comprised 189 respondents,
a size considered statistically appropriate for such research, with
data gathered electronically via the 'Kobotoolbox' platform,the
findings revealed several challenges, notably poor internet
connectivity, limited technical expertise among some faculty, and
potential misalignment of free, ad-supported applications with
societal values, furthermore, a gender gap was identified, showing
higher Al adoption rates among males,the study recommends
prioritizing Al integration and providing the necessary
infrastructure for faculty, students, and staff to enhance the

educational environment.
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