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ABSTRACT

This study examines the impact of digital media on the development of
public relations strategies and the shaping of institutional image in
Iragi governmental and service institutions, with the aim of addressing
the knowledge gap regarding the current state of digital media usage.
The study adopts a descriptive-analytical approach and employs a
questionnaire administered to a purposive stratified sample of 90
participants. The instrument was structured around key dimensions,
including digital media usage, institutional image formation, and
organizational and technical challenges. Due to the non-normal
distribution of the data, non-parametric statistical methods such as the
Kruskal-Wallis test, the Mann-Whitney test, and the Bootstrapping
technique were utilized. The results indicate that digital media usage
has a statistically significant positive effect on the formation of
institutional image (R® = 0.752, p < 0.001). In contrast, challenges did
not demonstrate a direct effect when controlling for the independent
variable, although statistically significant differences were observed

across certain demographic variables.
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i ol agilidg adigh Jsa Gueleall Clygeat oy il G dgladia i€ e laa¥) dualsill Jilug & 5al) o

.(Lee & Lim, 2016, pp. 850-855) yunl) sy
sl yaia 2-2-3

763

A. Hussein




Wasit Journal for Human Sciences /Vol. 22 /Iss2/2026

Gllansie dalas 8 ¢ paall it s olilly padS) (ghoma (B ddlias] ANs QIS B9 agng pre e 2 e
&) 25 e Apenl) A8 Cilaie caladia¥) Heae L Lgihadle (S dale Glalail e 23S (Mean Ranks) ol
45 e B ) 35 e &l &3 ¢(56.17) Sl 4345 ) aey @llig ¢(56.07) o) awssia el 6 diw 35 e
Slel Gasin) jelsh Vo G 589 dujaal) cilidl) of ) casigll 138 jad A3 25 (e 3 25l Baly ¢(53.38) 4w
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