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Organizational Storytelling in Public Relations Practice
(Towards a Narrative Model for the Iraqi State)

ABSTRACT

This study seeks to explore the effectiveness of various storytelling techniques in
achieving public relations objectives, such as reputation management, image building, brand
awareness enhancement, and stakeholder engagement. It aims to identify best practices and
provide practical insights for public relations professionals. The study further seeks to
understand the role of storytelling in shaping audience perceptions and the cognitive and
emotional effects that influence their behaviors. It highlights how narrative framing impacts
public attitudes, decision-making processes, persuasion, and idea adoption.

The study serves as a guide for practitioners on how to adapt storytelling techniques to suit
organizational purposes. It also aims to contribute to theory development in the field of public
relations by providing empirical evidence and theoretical frameworks that clarify the
fundamental mechanisms underlying storytelling effectiveness.

This study involves observing the phenomenon of organizational storytelling, followed by a
review of relevant contemporary literature and theories. To provide a comprehensive
understanding of the topic, the researcher employed the Phenomenon-Based Theorizing
approach, which refers to the development of new theoretical insights and perspectives based
on real-world observation and phenomena.

Additionally, the researcher proposes a model for strategic storytelling tailored to the Iraqi
state, which may serve as a foundation for constructing a narrative that aligns with Iraq’s

specific temporal and spatial context.

This article is an open access article distributed under the terms and conditions of the Creative Commons Attribution
License (CC BY 4.0). https://creativecommons.org/licenses/by/4.0/
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