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ABSTRACT

The majority of participants expressed growing trust in these
companies, particularly when they demonstrate concern for
information security and active engagement with their audience.
Furthermore, a significant number of respondents noted that
their positive experiences encouraged others to adopt electronic
payment methods, and that social media serves as a primary
source of information about these services. Accordingly, it is
evident that the presence and effective interaction of electronic
payment companies on digital platforms directly contribute to
enhancing their public image, building trust, and increasing their

reach among users.
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